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WHO

VEARE

Appsline, a future-driven leader in IT infrastructure and
technology solutions, delivers end-to-end digital transformation
with precision and excellence. Operating across India, the UAE,
and Oman, we build high-performance networks, secure
enterprise environments, and empower businesses to operate
smarter, faster, and more efficiently in a connected digital world.
With a strong technical team and customer-first approach,
Appsline provides enterprise-grade IT infrastructure, ELV
solutions, cloud services, and managed support to organizations
across corporate, healthcare, hospitality, education, and
industrial sectors.



VISION

To become a trusted global technology
€ partner delivering innovative, scalable,
and secure IT & ELV solutions that
. empower businesses to achieve
excellence.

MISSION

To deliver high-quality IT infrastructure and ELV solutions through
innovation and engineering expertise.

- To build long-term client partnerships grounded in trust,

@ transparency, and performance. To adopt global best practices
that ensure reliable, secure, and future-ready technology
environments. To support organizations with continuous service
excellence and responsive technical support.




OUR
SERVICES

Structured Cabling Services

Cyber Security

IP-PBX & Unified
Communication System

Public Addressing System

Software Legalization
& Cloud Solutions

Appsline offers a comprehensive
portfolio of IT infrastructure

and ELV services designed to
support business operations of
all sizes:

IT Infrastructure Services

Video Surveillance System

Access Control &
Time Attendance System

Audio & Video System

Comprehensive Annual
Maintenance & Support
Services




STRUCTURED
CABLING
SERVICES

Appsline delivers reliable and
standards-driven structured cabling solutions
that ensure seamless data flow across your
organization. Our team designs and
implements high-performance copper and
fiber cabling systems that support voice, data,
surveillance, and building automation
networks. We adhere to industry-standard
practices for rack management, cable
labelling, testing, and certification, ensuring a
clean, scalable, and future-ready
infrastructure for businesses of all sizes.

OUR EXPERTISE INCLUDES

| CAT6 / CAT6A / CAT7 coppercabling | Single-mode & multi-mode Fiber optic solutions
| Data center cabling design and implementation | Server room setup & network rack dressing
| Cable testing, certification & documentation | Patch panel termination & labelling standards



I'T
INFRASTRUCTURE
SERVICES

We offer end-to-end IT infrastructure solutions designed to
enhance productivity, availability, and performance. From
deploying advanced switching and routing networks to
implementing servers, storage, virtualization, and wireless
solutions, Appsline provides a strong technology foundation for
your business operations. Our approach focuses on security,
scalability, and efficiency — ensuring your IT environment remains
robust and ready to support growing organizational demands.

OUR EXPERTISE INCLUDES

| Switching, routing, and WAN solutions | Server and storage implementation
| Virtualization (VMware, HyperV) | Backup & disaster recovery planning

| Wireless network design & deployment | IT hardware supply & configuration



CYBER
SECURITY
SOLUTIONS
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OUR EXPERTISE INCLUDES

Appsline helps organizations strengthen their
cyber defense with advanced firewall
technologies, intrusion prevention systems,
and endpoint protection solutions. Our
security framework ensures comprehensive
protection against malware, ransomware,
unauthorized access, and evolving digital
threats. With secure VPN setups, web filtering,
email security, and continuous monitoring,

we safeguard enterprise networks and ensure
business continuity

with minimal risk.
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| Next-Generation Firewall deployment | Intrusion detection & prevention
| Secure VPN & remote access | Web & application filtering | Endpoint protection & EDR solutions
| Email security & anti-phishing protection | Policy framework & compliance support



We design and deploy intelligent IP-based
video surveillance systems that offer real-time

VI D E O monitoring, advanced analytics, and
long-term reliability. Our solutions include
high-definition cameras, NVRs, remote access
S U RV E I L LA N C E configurations, and Al-assisted features such
as motion detection and facial recognition.

Appsline ensures seamless integration, clear
SYST E I\/I visibility, and robust storageoptions — making

surveillance more effective for commercial,

industrial, and residential environments.

i

IP-based video surveillance design & deployment
NVR and storage configuration according to the specifications
Al-enabled video analytics | Remote monitoring & mobile access setup

Integration with access control & alarm systems | AMCs for multi-site CCTV networks
enhanced security for any environment.




IP-PBX &UNIFIED
COMMUNICATION
SYSTEM
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Appsline enables modern
communication experiences
with feature-rich IP-PBX and
unified communication
platforms. We deploy
advanced VolIP solutions,

SIP trunking, call management
tools, IVR systems, and
multi-location communication
integrations. Our unified
communication suite
enhances collaboration
through voice, video,
conferencing, and mobility
apps —ensuring that
businesses stay connected
across teams, branches, and
remote environments.

OUR EXPERTISE INCLUDES

| IP-PBX installation & configuration | VolP gateway & SIP trunk setup

| Audio conferencing systems | Call center solutions & IVR design

| Multi-branch communication integration across the global

| Unified communication apps for mobile & desktop

| Call recording, reporting, and analytics for performance and monitoring



ACCESS CONTROL
& TIME ATTENDANCE
SYSTEM

We provide secure and efficient access control solutions
integrated with advanced biometric, RFID, and facial recognition
technologies. Appsline helps businesses manage and monitor
staff movement, enforce entry policies, and automate attendance
records. Our systems integrate with doors, elevators, HR portals,
and payroll platforms —ensuring enhanced security, improved
workflow efficiency, and complete traceability across facilities.

OUR EXPERTISE INCLUDES
| RFID & biometric access control | Face recognition attendance systems
| Elevator & door integration | Multi-level access policies
| Attendance reports & payroll integration | Cloud-based access management
| Cloud-based dashboards for real-time access monitoring and
centralized control across multiple locations




PUBLIC
ADDRESSING
SYSTEM

We provide advanced public addressing systems
engineered for crystal-clear audio and efficient
emergency notifications. Our solutions support
hospitals, hotels, campuses, and commercial
establishments where real-time announcements
and zone-based communication are critical. For
healthcare environments, we offer seamless
IP-PBX integration to support medical code
announcements in accordance with NABH
standards. With IPbased audio distribution and
background music capabilities.

OUR EXPERTISE INCLUDES

| IP-based PA systems | IP-PBX integration for healthcare institutions | Emergency alert & evacuation systems
| Zoning & multi-floor audio distribution Background music systems Customizable zone

I management allowing targeted announcements for specific areas or departments

AUDIO &
VIDEO
SYSTEM

We design and implement professional audio and video solutions for meeting rooms,

training halls, conference spaces, and auditoriums. Appsline integrates interactive displays,
conferencing systems, projectors, digital signage, and high-fidelity sound systems to create
immersive experiences. Our AV solutions enhance presentations, collaboration, and
communication —ensuring seamless operation with centralized control and userfriendly interfaces.

OUR EXPERTISE INCLUDES

I Interactive displays & smart meeting rooms | Video wall and digital podium integration
| Projectors & video conferencing systems | Digital signage solutions

I Chairman and delegates conference system

I Auditorium sound & lighting design | AV control system integration



SOFTWARE
LEGALIZATION
& CLOUD
SOLUTIONS

OUR EXPERTISE INCLUDES
Microsoft licensing (0365, M365, Server, CALSs)

Azure cloud services | Microsoft SQL Server Licensing

Appsline assists organizations in adopting
licensed software and secure cloud
platforms that ensure compliance,
stability, and performance. We provide
Microsoft licensing, cloud migrations,
data backup, tenant security
enhancements, and Azure-based
infrastructure solutions. Our approach
helps businesses reduce risks associated
with piracy, streamline operations, and
modernize their IT landscape with a
reliable cloud-first strategy.

Cloud migration & backupsolutions | Anti-piracy compliance audits

Software standardization & asset management

Red Hat Enterprise Linux (RHEL) Subscription Management &Renewal Services



COMPREHENSIVE
ANNUAL MAINTENANCE &
SUPPORT SERVICES

We offer comprehensive AMC and managed support services that
keep IT infrastructure running smoothly throughout the year.
Appsline provides proactive maintenance, on-site and remote
troubleshooting, preventive health checks, security patching, and
continuous monitoring of critical systems. With SLA-driven response
and dedicated technical expertise, we ensure maximum uptime,
reduced disruptions, and complete peace of mind for our clients.

OUR EXPERTISE INCLUDES

On-site & remote technical support

| Preventive maintenance visits | Server, firewall & network monitoring
| Backup verification & security patching | Multi-site AMC management
I Quick SLA-based responsetimes | Preventive and corrective

| maintenance for all IT and ELV equipment



APPSLINE SUPPORT
PORTAL YOUR DIRECT
LINE TO FASTER
ASSISTANCE

Our dedicated Support Portal — www.support.appsline.in ensures customers receive
quick, organized, and transparent assistance for both sales and technical needs. With an
easy callback request system and a clearly defined escalation matrix, you can track
every request with confidence. The portal enhances communication, minimizes delays,
and delivers a smooth support experience —because your uptime and satisfaction

are our priority.

OUR EXPERTISE INCLUDES

INSTANT CALL-BACK REQUESTS
Customers can raise sales or technical requests in seconds, ensuring
quick attention from the Appsline team.

MULTI-LEVEL NOTIFICATIONS
Each request triggers multiple internalnotifications, ensuring the right

team members are alerted without delay.

REAL-TIME STATUS UPDATES
Customers receive notifications at every stage of progress, bringing full
clarity and transparency to the support process.



https://support.appsline.in

Your Trusted
WHY Technology Partner

C H O O S E Your business deserves a partner who

understands technology and delivers results

f? with consistency. Appsline stands out by
. offering dependable solutions backed by

proven experience and dedicated support.

Quality

Based in India with a presence in the UAE & Oman
Highly skilled and certified technical team
End-to-end IT & ELV solutions under one roof

Quiality-driven engineering and global best practices

Strong customer support with a quick response time

Customized solutions for each industry

Reliable post-implementation maintenance & AMC

Transparent communication and competitive pricing

Proven track record with multi-sector clients

-

_.__..:\




We're here to support your business with

reliable technology solutions and responsive
G E I I N service. Whether you need expert guidance,
customized IT systems, or ongoing support,

Appsline is just a call or message away.
I O l l ( : H Connect with us today and let’s build a smarter,

stronger future together.
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